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Business Interruption Events - Cumulative
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Interruption Type

Fire

Industrial Action

Other

Adverse weather

Civil Disturbance
Telecomms failure
Hazardous Chemical Spill
Gas leak

Fire

Adverse Weather
Adverse Weather
Adverse Weather

Bomb Scare

Hazardous Chemical Spill
Gas leak

Adverse Weather
Adverse Weather
Adverse Weather
Adverse Weather

Power failure

Fire

Hazardous Chemical Spill
Staff Sickness

Fire

Software failure

Gas leak

Damage to Premises

Fire

Gas leak

Country
New Zealand
India

South Africa
India
Pakistan
New Zealand
USA

USA

UK

USA

USA

USA

USA

USA

USA

USA

USA

USA

UK

South Africa
UK

USA

USA

USA

USA

USA

USA

USA

USA

Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007

Synopsis

Rubbish skip fire damages electrical cabling to nearby businesses
Protestors disrupt public transport

Island's tourist business disrupted as ferry malfunctions

Unusually cold weather cripples public transport system

Civil disturbance closes businesses and public services
Telecommunications failure hits thousands of businesses

Chemical leak evacuates food processing plant

Gas-line rupture causes evacuation of nearby businesses

Factory fire causes widespread evacuation of surrounding homes & businesses
Flooding prompts business evacuation and causes damage to many business premises
Storm causes widespread power failures

Floods damage business premises

Suspicious device found in suitcase

Fuel tanker spill forces evacuations

Natural gas line explosion forces evacuation of hospital & nearby businesses
Snow & Ice storms disrupt power supply to 125,000 homes & businesses
Storms affect major steel works, halting manufacturing & shipping

Power supply failure disrupts oil pipeline

Thousands of homes & businesses without power following major storm
Homes & businesses hit by power failures

Businesses evacuated following fire at commercial complex

Businesses evacuated after derailment of rail cars carrying phosphoric acid
Business evacuated after workers complain of "flu-like" symptoms

Shopping centre evacuated during fire

IT error wipes out several month's tax data

Gas Leak forces evacuation of shopping centre

Retail building evacuation following storm related damage

Care home evacuated following fire

Businesses evacuated following gas line break



Interruption Type
Adverse weather
Fire

Fire

Software failure
Adverse weather

Adverse weather/Industrial
Action

Bomb Scare

Hazardous Chemical Spill
Adverse weather
Telecomms failure

Power failure

Gas leak

Gas leak

Software failure

Fire

Hazardous Chemical Spill
Gas leak

Hazardous Chemical Spill
Gas leak

Fire

Hazardous Chemical Spill
Hazardous Chemical Spill
Hazardous Chemical Spill
Fire

Telecomms failure

Flood

Software failure
Hazardous Chemical Spill

Country
South Africa
USA

UK

Brazil
Ireland

USA
USA
USA
USA
Canada
Pakistan
USA
USA
USA
USA
USA
USA
UK
USA
USA
USA
Canada
USA
USA
Pakistan
USA
UK

UK

Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007

Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007

Synopsis

Severe gales close businesses and force widespread evacuations
Fire forces evacuation of several businesses

Track-side fire halts Eurostar service

Computer failure brings Sao Paulo Airport to a halt

Ferry trips disrupted by storms

Strike & Freezing temperatures disrupt propane gas supply chain
Town centre evacuated following bomb scare

Homes & business evacuated following ammonia spill from rail car
Storms ground more than 2000 flights

Network equipment failure knocks out telephone services in major city
Fault in high tension lines causes widespread power failure in Karachi
Gas leak in town centre forces many businesses to close temporarily
Gas leak forces evacuation of homes & businesses

City computer systems fail for 24 hours

Shopping centre evacuated

Train derailment forces evacuation following liquid propane leak
Businesses evacuated following gas leak

Town centre cordoned off for five hours following chemical leak scare
Cracked gas main forces evacuation of nearby businesses

500 homes & businesses evacuated in brush fire

Businesses evacuated following carbon monoxide leak from faulty heating system

Businesses evacuated following ammonia leak
Homes and businesses evacuated following propane gas tanker leak
Fire destroys retail businesses

Terrestrial, mobile and Internet services disrupted following fire damage to cables & routers

Faulty equipment causes reservoir to overflow
Payments system failure stalls 400,000 salary payments

Businesses evacuated after food processing factory pipe leaks toxic fumes into the air



Interruption Type

Fire

Adverse Weather

Gas leak

Adverse Weather

Gas leak

Hazardous Chemical Spill
IT Equipment Failure
Power failure

Other

Hazardous Chemical Spill
Gas leak

Gas leak
Gas leak
Power failure

G $%&

Country

USA
New Zealand

Australia
South Korea
USA

USA

USA

New Zealand
USA

USA

UK

USA
USA
UK

Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007
Q1 2007

Q1 2007
Q1 2007
Q1 2007

Synopsis

Chemical fire destroys storage facility & prompts widespread evacuation of homes &
businesses

Floods destroy homes & businesses and prompt widespread evacuations
City centre is shut down following accidental gas line rupture

Heavy rains flood city centre

Gas leak shuts down shopping mall

Businesses evacuated after liquid oxygen spill

Air conditioning breakdown forces shut-down of government computers
Faults in upgrade work cause major power outage

TV network equipment failure takes major programmes offline

Business Evacuated After Ammonia Leak

Business park evacuated following gas leak

Dozens of homes and businesses evacuated after ruptured gas main causes explosion &
underground fire

Gas leak closes shopping centre
Electrical failure stops luggage check-in at major airport



